Online Shipping |

IMPORT EXPRESS ONLINE—
SIMPLE AND SECURE

&

importexpressonline.dhl.com

One company. One invoice in one currency. And now one online solution to simplify your imports.

TAKE FULL CONTROL OF YOUR IMPORTS. Benefits:

o Prepare your import shipments online in just a few clicks,
including e-mail instructions for the Shipper, waybills, invoices,
and arrangement of pickups.

Quickly and accurately prepare and manage your shipments
with secure account details and shipment visibility with

Import Express Online. e Keep your DHL Import Express account number completely
confidential as shipment instructions are sent to your suppliers
Import Express Online is designed to coordinate effective while keeping your account information secure.

e Optimize communications and visibility as all waybill
numbers and related shipment data are easily accessible by
all parties involved.

Check the delivery status of shipments at any time during the
prepare and manage their shipments. import process.

e Cut down on paperwork thanks to the fully automated process.
e Prepare and manage shipments online 24/7.

communications between Importers and Shippers—
wherever you are, directly via the Internet. It gives Importers
full control of their imports while enabling Shippers to N
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Online Shipping

IMPORT EXPRESS ONLINE

IMPORT EXPRESS ONLINE CAPABILITIES

New Import Express Online features:

o Simple, user-friendly navigation.

o Import Express time-definite delivery options to
available postcodes.

o Transit time and rate quote calculations available.

o Piece level shipment preparation and tracking visibility.

o Ability to attach documents to the shipment instructions.

« Import/export address books from/to other shipping
applications.

o Structured address validation with city, suburb, and
postal code lookup.

« Importers can provide Shippers with standing
authorizations for regular import shipments.*

o Alert options for Importer account holder on Shippers’
activities.

o Shippers can now initiate a reverse shipment instruction
to an Importer.

o Improved e-mail communication between Importers
and Shippers.

» Enhanced commercial invoice preparation options.

Simple-Smart-Seamless

With DHL's Import Express Online, enjoy the peace of mind of having
everything you need in one convenient online location.

importexpressonline.dhl.com

*Available First Quarter 2011

Deutsche Post DHL — The Mail & Logistics Group

HOW DOES MY BUSINESS BENEFIT?

Change the way you import for the better.
o More effective import management

« Secure account details

o Optimize communication with suppliers

o Better control and less paperwork

+ One secure solution for importing

o Directing third-party and third-country shipping
o Complete visibility worldwide

o Unlimited address book

90 days shipment history

o 24/7 technical support

REQUIREMENTS

There’s no software to install and use of this shipping
tool is free. You will just need a computer with Internet
access and a DHL Import Express account number.
Shippers will not need a DHL account number to register
with Import Express Online.

Need more information?

Call your local DHL office or your DHL Sales Executive.

Try it!

Register today for free with your DHL Import Express account at
importexpressonline.dhl.com.
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